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CMDFW will be using a cloud-based CRM solution offered by Neon CRM to support its
member management and registration requirements.

Members can access the new system either from

1. the Registration 2 Login menu option on the www.cmdfw.org website, or
2. directly at https://www.z2systems.com/np/clients/cmdfw/login.jsp
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Account Login

Lagn MName:
Pazsword Forgot Paszword?

Remember me for 2 wesks.
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Chinmaya Sazket, 17701 Davenport Road, Dallas Toxas 75252 Phone: (972) 250 2470
Chinmay a2 Chitrakoct, 900 N Dzltiine Road, Irving, TX 75061

Current member accounts from the legacy registration system have been migrated to the new
system, including household members and contact details.

NOTE: if you encounter challenges, need additional support, or
do not recall the email id that you had registered with on the legacy system,
please contact the CMDFW Member Support team
at membership@cmdfw.org or
complete the support request form at
https://www.z2systems.com/np/clients/cmdfw/survey.jsp?surveyld=4&



DALLAS/FORTWORTH

E,j@ CHINMAYA MISSION ?

Step 1: Launching the Initial Constituent Portal Login Page
To launch the portal please type in the following hyperlink on your browser/ smart device:

https://cmdfw.z2systems.com/np/clients/cmdfw/login.jsp

When the page launches you will see the functionality being very similar to the prior registration system.
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Account Login

Login Mame:
Password: Forgot Password?

) Remember me for 2 weeks.

Secured by (Dthawte

| click to verify

Create an account

CMDFW Portal login page

For existing members of CMDFW, if you have already registered on the new Constituent Portal, proceed to
login by typing in your login name and password.

Else, If you are using the system for the first time, and if you were a member of CMDFW (2017 or earlier):

Proceed directly to Step 2. PLEASE DO NOT CLICK THE “CREATE ACCOUNT” OPTION. This will create duplicate
accounts in the system and create issues for you while registering for Bala Vihar classes during ‘Member Only’
Registration period.
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Step 2 — First Time Login

If you were a member of CMDFW (2017 or earlier), the registration team has already migrated your account
information to the new system.

Step 2a: As an existing member of CMDFW, if you are using the new Constituent portal for the first time -
please follow the instructions below to enable access to your online account
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Account Login

Click this link to reset your password
OR

Login Mame: G s : .
to obtain first time password instructions

Password: Forgot Password?

I Remember me for 2 weeks.

_________________ ‘ !Secured by ®thawte
Create an account | elick to verify

Obtaining, Resetting, recovering a password to the constiuent portal

Step 2b: NEON will open up a new window with the following page

. A=)
et
Help with my account
If you forgot your login name or password, enter the e-mail address associated with your account and we'll email you a link to recover that information.
'--—“-_Siep 1. Enter your ‘PRIMARY’ email account that
you used with the current registration system
Send Recovery Email
=mmee Step 2. Click Send Recovery email
Powere eonCR

Password recovery email screen
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NEON will send you an email to you with the link to reset your Password.

NOTE: If you have forgotten your ‘PRIMARY’ email account with the current Registration system, please
contact the CMDFW registration team at membership@cmdfw.org.

Step 2c: You will receive email with similar content as below

. -Q CHINMAYA MISSION @

Re: Login Information for Account: . bl
Click on this link to

Dear Rakesh Neunaha, reset vour credentials

You have recently requested login information for your accoupt. Please go to the following page
to set up your login name or password:

https://www.z2systems.com/np/clients/cmdfw/setLogin.jsp?secureld=
SvbilbiZL7bWRIAFQk1NbcVsfbDde6lu729JDCeZ- GINvSKZWAKWL 080iwojex&

If you experience problems, please go to the page below and use the Access Code to continue:

https://www.z2systems.com/np/clients/cmdfw/setLogin.isp

Access Code: SvbjlbiZL7bWRItAFQk1NbcVsfbDde6lu72qJDCeZ-_GINvEKZWAKWLo80iwojex
Chinmaya Mission Dallas/Fort Worth

http:/iwww.z2systems.com

Chinmaya Mission Dallas/Fort Worth
www.cmdfw.org

Password setup/ recovery email
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Step 2d: Create login name and password

Set Login/Password

Select the account for which you would like to reset password:

1. If you are an existing member of
CMDFW you will have an assigned "Login
Name" (see next screen)

® Account: Test Rajesh First Test Rajesh_Last

Login Name:

Individual Constituent User

men 2. If you do not have a Login Name

Please enter a login name you would like to use (at least § characters)
assigned, please create a login name

Please enter a login password you would like to use (at least 8 characters)

3. Enter and confirm

your new password
Flease re-type login password

Powered by Ne

Establish login name and password

Note: Once established a “login name” cannot be changed from the portal. To change your login name please
contact the CMDFW registration team at membership@cmdfw.org.
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Welcome to the CMDFW Member Management System. You can renew your membership ...

gt ommpmem

Welcome CMDFW Member (Account# 6306)

What would you like to do? *

Your membership is currently active. Details

Select and Renew CMDFW Membership for next academic year

Chinmaya Mission DIFW offers multiple membership levels tailored to your family's requirements. The membership terms are annual and co-exist with
the Balavihar and academic year {August throwgh July of each year). Please click on the membership levets below for additional details and contribution
levels.

CMDFW Membership Levels
¥ General Membership (NO Balavihar)

As a8 General Member you may register, pay and aftend various non-Balavihar events (viz. Holi, Bangquet. Gnana Yagnas etc ) arganized by CMDFW.

The Genearal ip (NO ihar) is NOT i for member families that are interested in enrolling their children in Balavihar, The
General Membership contnibution level is $50.00 per membership year.

¥ Chinmaya Balavihar Membership

Balavihar membership is designed for families interested in enroliing children in Balavihar classes. This membership level allows you to register for
cultural classes and other events as well at an additional cost. Balavihar membership levels are based on the no. of children you want to enrall in
for the up g o year

... and register for activities offered by CMDFW

e

Welcome CMDFW Member (Account# B306)
Whal wousd you like lo do? =

‘Your memibership is cumently active. Detal's
Contact Registration Team

Pay for 2017-18 CMDFW Membership Contribution

Maniage Accounts m

Wiew | Update My Accoum Membtership Status
Change Passwond Add a Chaid
Registarad Cvents Add Spouse
|

Summer Camp

Funnl Start ate e Btk 2077

Evenl End Daile durw 30th, 2077

Event Detsils Click Here

Click hera 1o Register

Please contact registration volunteers in session for further assistance.



